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requested, make an appointment that allows you time to provide appropriate information and ensure you establish 
the identity of the caller and retain a record of the discussion. All verbal references should be followed up in writing. 
If an unplanned call is received, try to reschedule it to get time to obtain the necessary information to prepare a 
response.    
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Definitions: 

“Personal information”: means information about an identifiable individual. 
 

“Reference”

https://www.legislation.govt.nz/act/public/1982/0156/latest/DLM64785.html
https://www.legislation.govt.nz/act/public/2020/0031/latest/LMS23223.html
https://www.legislation.govt.nz/act/public/2022/0020/latest/LMS301283.html
https://www.legislation.govt.nz/act/public/2005/0040/latest/DLM345529.html
https://masseyuni.sharepoint.com/sites/RiskAssurancePoliciesProcedures/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FRiskAssurancePoliciesProcedures%2FShared%20Documents%2FInformation%20and%20Records%20Management%20Policy%2Epdf&parent=%2Fsites%2FRiskAssurancePoliciesProcedures%2FShared%20Documents&p=true&ga=1
https://masseyuni.sharepoint.com/:b:/s/RiskAssurancePoliciesProcedures/EVl9d4SdRi5InRNnc3OAJvkBMJjsioKPGl3dzxKhp1_T2g?e=v32O8L
https://masseyuni.sharepoint.com/:b:/s/RiskAssurancePoliciesProcedures/Ea0dLWciHItBvW5Q3bmC39MBcXcMmO6Cjq5W8NMltFe8WA?e=H3LV1o
https://masseyuni.sharepoint.com/:b:/s/RiskAssurancePoliciesProcedures/Eaf6lZal7ZxElHBwzTN2aykBfpX5G-6WD2TFidCvNoci1Q?e=e1cyt0
https://masseyuni.sharepoint.com/:b:/s/RiskAssurancePoliciesProcedures/EdcK-s0JQPlKsITNZU-IM4gBfMFZMHCx4CTT643Jov-s-g?e=JPW5hm
https://masseyuni.sharepoint.com/:b:/s/RiskAssurancePoliciesProcedures/EQp5_wfkgk9Ekp7D5VLeYbABTttnum_6Rm9pshNjOSq16Q?e=ZfAgTc
https://masseyuni.sharepoint.com/:b:/s/RiskAssurancePoliciesProcedures/EbOPiocBg-JKpidtUrCnH-IBEAop7chj3hHS56tFxoU_uw?e=rdi4dY

